Meeting Summary
StateStat website, February 01, 2010

Agency: DLLR
Date of Meeting: November 12, 2009

Following is a summary of issues discussed at the DLLR Stat on November 12, 2009. Analysis is provided
by StateStat.

General Discussion

e Unemployment Insurance. In September, the number of new Ul claims was at its lowest level since
September 2008, and the number of individuals drawing benefits and the dollars paid out in benefits
were at their lowest levels since November 2008.
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Persons Currently Drawing Ul Benefits, Maryland, January 2007 to September 2009
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Dollars Paid in Ul Benefits (in millions $), Maryland, January 2007 to Se ptember 2009
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Lower Appeals Case Management. At the October StateStat meeting, DLLR presented its
management plan for eliminating the backlog of Lower Appeals cases. As the chart below
demonstrates, the Department has managed to achieve a 2.9% reduction in the backlog in just two
months, almost all of which came in October. The Department is also in the process of interviewing for

new hearing examiners.
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Elevator Inspection Backlog. Between April and September, DLLR achieved an 8% reduction in the
backlog of elevator inspections.



Elevator Inspection Backlog, April 2009 to September 2009
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