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Following is a summary of issues discussed at the DHR Stat on February 26, 2010.
Analysis is provided by StateStat and the Governor’s Delivery Unit (GDU).

General Discussion

e GDU Goals. The Governor’s Delivery Unit (GDU) asked DHR to provide specific
details on the steps being taken to increase and expand food stamp program
enrollment activities. The GDU also stated that DHR’s PlaceMatters program will be
monitored thoroughly because of the fact that the program has been contributing
substantively towards statewide crime reduction goals.

e Howard County FIA. A presentation was given by staff from Howard County in
reference to the ongoing efforts to process FIA applications in a timely manner.
Howard County staff presented an in-depth action plan that involved such measures
as using community volunteers, filling open positions rapidly, and using temporary
workers to reduce the backlog of FIA applications in their jurisdiction.



Application Compliance, "'Regular" Food Supplement Program

Mar-09 [ Apr-09 | May-09| Jun-09 | Jul-09 | Aug-09 | Sep-09 | Oct-09 | Nov-09 | Dec-09 | Jan-10
Allegany 98.8%| 96.3%| 99.6%| 97.9%| 97.1%| 94.6%| 97.4%| 94.3%| 98.9%| 97.5% | 97.1%
Anne Arundel 87.2%| 88.8%| 86.7%| 88.7%| 89.6%| 91.8%| 95.3%| 87.2%| 87.2% | 81.2%| 72.5%
Baltimore (City) | 92.5%]| 93.8%| 92.0%| 92.7%| 94.4%| 93.7%| 93.7%| 94.0%| 91.8% | 89.7% | 87.7%

Baltimore 72.1%| 74.8%| 70.8%| 73.2%| 79.4%| 71.4%| 69.1%| 70.6%| 65.5% | 64.7% | 58.2%
Calvert 96.4%| 95.2%| 97.8%| 96.2%| 99.0%| 95.5%| 95.5%| 98.5%| 97.3% | 96.4%| 95.8%
Caroline 88.4%| 83.3%| 79.2%| 90.7%| 88.0%| 83.7%| 85.9%| 85.0%| 81.1% | 83.3% | 82.1%
Carroll 90.8%| 94.4%| 89.8%| 93.2%| 91.5%| 92.7%| 84.5%| 92.9%| 89.3%| 82.0%| 77.5%
Cecil 90.6%| 94.3%[ 92.2%| 93.1%| 92.8%| 94.3%| 92.3%| 93.5%| 93.7%| 92.8%| 91.2%
Charles 86.4%| 90.3%[ 84.2%| 89.0%| 91.3%| 83.4%| 90.1%| 90.2%| 87.9% | 82.3%| 88.4%
Dorchester 86.8%| 87.1%[ 86.6%| 80.2%| 83.8%| 83.2%| 81.8%| 86.2%| 88.7% | 86.6%| 78.7%
Frederick 66.2%| 63.1%| 55.8%| 71.2%| 79.2%| 77.6%| 76.2%| 82.6%| 78.3%| 76.4%| 68.9%
Garrett 100.0%] 100.0%]| 100.0%]| 98.7%| 100.0%| 97.9%| 100.0%| 99.1%| 100.0% | 99.2% | 100.0%
Harford 79.0%| 86.3%| 83.0%)| 82.1%[ 92.8%| 94.0%[ 92.4%| 93.6%| 94.7%| 89.2% | 92.9%
Howard 66.7%| 60.1%| 60.6%)| 55.4%| 76.7%| 57.7%| 68.3%| 52.5%| 67.3%| 66.2%| 44.5%
Kent 91.9%| 100.0%| 95.8%| 92.0%]| 100.0%| 97.1%]| 96.6%| 98.7%[100.0%| 96.9% | 96.4%
Montgomery 84.5%|[ 85.6%[ 77.9%| 82.0%| 87.7%| 84.6%| 76.9%| 75.3%| 83.5%]| 81.3%| 79.3%

Prince George's 88.7%[ 87.3%[ 85.9%| 80.6%| 86.9%| 84.5%| 84.8%| 83.4%| 78.5%| 82.6%| 75.1%
Queen Anne's 84.9%| 92.9%| 89.7%| 76.7%| 87.4%| 80.8%| 88.5%| 90.3%| 86.4%| 83.2% | 78.3%

St. Mary's 85.1%|[ 86.2%| 82.6%| 79.6%| 90.0%| 86.3%| 82.6%| 78.7%| 86.0%| 90.2% | 92.2%
Somerset 98.9%| 100.0%| 99.0%| 100.0%| 99.1%| 97.7%[ 98.1%| 99.3%| 96.0%| 96.8% | 99.1%
Talbot 94.6%| 97.5%| 96.5%)| 95.8%| 95.0%| 95.2%[ 96.5%| 95.6%[ 96.1%| 96.6%| 98.7%
Washington 92.8%| 97.2%| 92.5%| 92.9%| 97.8%| 99.4%[ 99.1%| 98.3%[ 99.2%| 99.3%| 97.7%
Wicomico 82.9%| 89.2%| 82.8%)| 82.6%| 80.1%| T74.1%[ 74.4%| T74.4%| 77.8%| 67.2%| 85.8%

Worcester 90.9%| 93.4%| 89.1%| 91.0%| 97.1%| 94.7%| 91.2%| 92.2%| 89.6%| 87.2%| 86.9%




