
 
 Meeting Summary  
 
Agency:   DHR  
 
Following is a summary of issues discussed at the DHR Stat on August 30, 2010. Analysis is 
provided by StateStat and the Governor’s Delivery Unit (GDU). 
 

 
Follow Up 

• Voter Registration.  DHR was asked to contact local departments so that the LDSS’ can explain 
their numbers in terms of low rates of individuals registering to vote. DHR stated that they have 
surveyed Local Departments about the low rates of voter registration. DHR also reports that 
changes to the NVRA Manual were posted on FIPNET on August 19, 2010. DHR was also asked 
to provide information as to why there is data confusion between what the SBE is reporting and 
the data that DHR is gathering. DHR states that the following reasons may be causing the 
discrepancies: 

 
 Many LDSS staff members are coding CARES incorrectly. Some are coding CARES “yes” to 

the question of “Would you like to register to vote?” when the customer in many cases is 
saying yes, but taking the Voter Registration Form (VRF) home. There is a separate code for 
that response. 
 

 Some VRFs that DHR sends to the SBE are exact duplicates of already registered voters, 
some are address changes for registered voters, and some lack the mandatory identification 
number, and would therefore not result in a new, active voter registration according to the 
SBE. 

 
 VRFs designated as NVRA forms were not being used in all cases. 

 
 Some SBEs did not have NVRA forms. 

 
 Some LDSS’ mailed or dropped-off their VRFs to their local SBE and did not send the forms 

with the DHR/FIA transmittal/receipt form to the Annapolis office as directed. 
 
 CARES coding is a problem. 

 
 

(Suggested Discussion Length: 15 Minutes) 
Social Services Administration (SSA) 

 
• PlaceMatters.  DHR was asked to comment on their submission to the GDU template. DHR was 

told to provide updated data for the template and they were asked to discuss service delivery 
issues in reference to the MD Cares program. 
 

 



 
Contributing Actions/Deliverables Implementation Targets

Delivery 
Date Progress to Date Explanatory Comments

GDU Delivery 
Assessment 

F5. Increase by 10 points the percentage of 
children placed in their home jurisdiction (in 
both group homes and foster homes).

Family Homes:                                 
March 2009: 53%                                                  
March 2010: 57% (3634 of 6377)

Implement new Care Management Entity (CME) 
contracts to bring intensive care management and 
high fidelity Wraparound to jurisdictions statewide 
for eligible children.

Fully operational CMEs with all statewide slots 
filled.

6/30/10

CMEs are up and running in all 3 regions.  
They are the service delivery structure for 
the various populations served – including 
the MD Cares and Rural Cares grants 
from SAMHSA and the group home 
diversion slots.  We are in the process of 
partnering with the CMEs and our local 
DSS offices statewide to enroll additional 
children into the group home diversion slots 
and to refer other populations of children to 
the CMEs.  As of 7/22/10, there were 21 
children enrolled in DHR diversion slots 
and 16 children enrolled in MD CARES.

Group Homes:                                          
March 2009: 38%                                       
March 2010: 44%  (413 out of 940)              

 
 
 

 
Family Investment Administration 

• Jurisdiction Reports.  DHR provided an overall update for Temporary Cash Assistance (TCA), 
The Food Supplement Programs (FSP, also known as Food Stamps) for Regular and Expedited 
compliance, Medical Assistance-Family and Children (MA-FAC), and the Maryland Children’s 
Health Program (MCHP) in Baltimore County and Prince George’s County.  
 

• Energy Assistance.  DHR was told to take the “Applications--To Be Entered” section in the 
template and sort it so that the jurisdictions with the highest volume would be at the top of the 
list. DHR was also told that logs needed to be done in every jurisdiction so that there are actual 
counts of applications. DHR submitted the template below and provided an update.  

 

Jurisdiction 7/31/10 8/24/10 9/7/10 10/7/10 11/7/10 12/7/10 1/8/11 2/8/11 3/8/11 4/8/11 5/8/11 6/8/11
Baltimore City 1,656 3,304
Montgomery 900 2,306
Prince George's 901 721
Harford 989 568
Calvert 605 451
Baltimore 200 305
Howard 59 197
Frederick 132 163
Somerset 60 151
Caroline 46 84
Kent 122 77
Anne Arundel 10 69
Washington 0 57
Dorchester 500 50
Queen Anne's 20 41
Carroll 50 30
Garrett 67 28
Talbot 25 26
Cecil Co. 0 16
Allegany 0 6
Wicomico See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset
Worcester See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset See Somerset
Charles See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert
St. Mary's See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert See Calvert

TOTAL 6,342 8,650 0 0 0 0 0 0 0 0 0 0

Energy Assistance Applications (To Be Entered), by StateStat Meeting, for FY 2011

 

 
 
 


